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Calling 991 for electricity 
emergency 
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KAHRAMAA operates call centre 991. In 
case of electricity emergency, customer 
should call 991. It helps in service restore in 
times of interruptions. 991 provides all 
required assistance in case of interruption or 
any other faults. Always remember electricity 
and water number while dialing. 991 adopts 
IVR system for smoother service. 

  

 

  

 


