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) MISSION

Providing High Quality and Sustainable Electricity and Water for Better Living in Qatar

= VISION

By 2030 our people, assets, systems and processes will set a global benchmark for perfor-
mance,technological innovation, environmental sustainability and social responsibility in
electricity & water Sector

- VALUES = CORPORATE OBJECTIVES

p Customer Centricity : Placing the customer at the p Excelat Customer Services
]f‘oif; gfndtf]‘;iggtg“rsg'r?g;gee e relentiess ) Provide High Quality Water and Electricity
) Increase Social Advocacy and Environmental
) Performance and Responsiveness: High standards Compliance
of efficiency and effectiveness to meet the needs of D Promote Regulatory changes in the Energy,
KAHRAMAA and its stakeholders Water and District Cooling Markets
P Team work : Working with colleagues in an open, P Strengthen Financial Performance
collaborative and trusting way to deliver Corporate ) Improve Corporate Governance and Risk
Objectives Management
Enhance Processes and Systems
P Transparency : Undertaking business activities in > :
an open and transparent manner that fosters trust D Optimize Asset Performance
Ensure a Safe and Healthy Workin
) Loyalty : Remaining faithful to KAHRAMAA, 0 B g o y g
supporting its objectives, and being proud of its : : .
achievements p Attract, Develop and Retain a_ngh-Performmg
Workforce and Support Qatarisafion

www.km.com.ga




Editor’s Note .

It is a real pleasure and honor for me to write this foreword to the
special publication from KAHRAMAA entitled ‘KAHRAMAA's
Achievements 2014’ which focuses on overall accomplishments
of the organization through the year 2014.

The publication provides a summary of all important milestones KAHRAMAA has
achieved in all its spheres from January until the end of the year.

KAHRAMAA has embarked upon multiple initiatives to inculcate Qatar National
Vision's (QNV 2030) philosophy through projects, programmes and organizational
advances. These infrastructural and organizational developments are in line with the
Qatar National Vision which aims at transforming Qatar into an advanced country by
2030, capable of sustaining its own development and providing a high standard of
living for all of its future generations.

Driven by the growth of the economy and also various mega infrastructural projects,
KAHRAMAA is making its strides to meet the growing demands of power and water
pacing with the rising population of Qatar. Under the wise leadership of His Highness
Sheikh Tamim Bin Hamad Al- Thani, the State of Qatar has planned meticulously to
meet the electricity and water demands of Qatar.

The year 2014 witnessed the launching of ambitious and gigantic water security
projects by HE the Prime Minister of Qatar, launching of KAHRAMAA's corporate
strategies, participation of KAHRAMAA at International meets, exhibitions & seminars,
bestowing of International accreditations and honors, signing of agreements and
MoUs, sustainability milestones and many more.

Hope the special edition will provide you the crux of all of achieved accomplishments
of KAHRAMAA.

Sincerely,

Abdulla Anber Al-Jassim,

Editor-in-Chief,

Public Relations & Communication Manager,
KAHRAMAA

www.km.com.ga/magazine

Fax:+974 44845496
E-mail : magazine@km.com.ga
http://www.km.com.qga

articles, reports and contributions
published in the magazine express

the views of their authors and do not
necessarily reflect view of gatar general
electricity & water corporation
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opens the 2nd Arab
Water Conference &
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NEW RESEARCH
CENTER FOR

SMART GRID AT
QATAR’S TEXAS
A&M UNIVERSITY

KAHRAMAA

gets accolades for
its Sustainability
Reporting

Qatar General Electricity & Water
Corporation (KAHRAMAA) has
achieved two significant awards recently
for its first ever produced Sustainability
Report 2013 titled “Changing mindsets,
Inspiring the future”.

25

KAHRAMAA
celebrates National
Day in Darb Al-Saai

HE the Prime Minster
launches KAHRAMAA'’s
projects to achieve water
security

KAHRAMAA
launches its
Long-Term Strategy

Under the patronage of H.E. Sheikh
Abdullah bin Nasser bin Khalifa Al Thani,
the Prime Minister and Minister of the
Interior, Qatar General Electricity & Water
Corporation “KAHRAMAA” launched on 29th
of April, its long-term strategy up to 2030.
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HE the Prlme Minster
opens the 2"d Arab Water

Conference & Exhibition
2014

nder the patronage of His
Excellency Sheikh Abdullah
Bin Nasser Al Thani, the
Prime Minister and Minister
of Interior. Qatar General Electricity
& Water Corporation ( KAHRAMAA)
hosted the 2nd Arab Water
Conference titled “Towards smart
management for the water sector in
the Arab region through innovative

KAHRAMAA

and sustainable solutions to face the
rising challenges” from the 27th to
the 29th of May 2014 at Ritz Carlton
Doha.

The event which was hosted
by KAHRAMAA was organized in
cooperation with the Arab Ministerial
Water Council.

The 2nd Arab Water Conference
& Exhibition 2014 was marked with

the high level presence of ministers,
excellencies and dignitaries from across
over 22 Arab countries representing
North Africa and the Middle East. These
included Arab Ministers of Water and
Environment, heads of delegations,
decision-makers, senior officials, water
experts and researchers who met to
discuss water issues and challenges in
the Arab countries.



The opening ceremony was marked
with the presence of ministers,
dignitaries and delegates from all over
the Arab world.

Speaking at the occasion, H.E.
Sheikh Abdullah Bin Nasser Bin Khalifa
Al Thani, the Prime Minister and
Minister of Interior of the State of Qatar
welcomed the high level delegations
and participants at the prestigious
summit.

He said that the State of Qatar under
the wise leadership of His Highness
Sheikh Tamim Bin Hamad Al Thani has
proceeded to support the needs of the
State regarding water sustainability
and mandated the creation of a clear
and comprehensive strategy for the
management of all natural resources,
in accordance with the highest

JIE g__JLn rq-r
27-29 May 201

international standards.

Speaking at the occasion, H.E. Dr.
Mohammed Saleh Al-Sada, Qatar’s
Minister of Energy & Industry said: “
Water is a crucial topic in the in the
Arab world and we need to unify our
approach to meeting these challenges
that threaten the sustainability of our
economies. They also impact national
development and long-term stability
within the Arab world.

Speaking at the occasion, H.E.

Eng. Essa Bin Hilal Al Kuwari, the
Chairman of the Organizing Committee
and President of KAHRAMAA said

that the interest in water resources
management is clearly reflected in the
great interest shown by the scholars
and technical experts represented
through their presented papers and

“With water conservation
becoming of increasing
importance in the region,
the conference provided
a platform to arrive at
common understanding
of what was required to
address water scarcity and
methods of sustainable
management of water
resources.”

researches.

He also thanked the technical and
scientific secretariat and the ministerial
council, the working committees
and the sponsors and all those who
contributed to delivering the excellent
organization of the Second Arab Water
Conference.

The three-day conference provided
an excellent opportunity to coordinate
collectively and unify efforts in order to
face the challenges related to the Arab
water issues. With water conservation
becoming of increasing importance in
the region, the conference provided
a platform to arrive at common
understanding of what was required to
address water scarcity and methods
of sustainable management of water
resources.

KAHRAMAA
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HE the Prime Minster
lJaunches KAHRAMAA'’s

projects to achieve
water security

.E. Sheikh Abdullah Bin

Nasser Al-Thani the Prime

Minister and Minister of

Interior, launched new water
projects to raise the strategic water
reserves in the beginning of the year
2014.

The ceremony held on this occasion
was attended H.E. Ahmed Bin
Abdullah Al-Mahmoud, Deputy Prime
Minister and Minister of State for
the Council of Ministers affairs, H.E.
Dr. Mohammed bin Saleh Al-Sada,
Minister of Energy & Industry, and
H.E. Eng. Essa bin Hilal Al-Kuwari,

KAHRAMAA

“These major
projects aims to raise
KAHRAMAA strategic

water reserves.
They are considered
the largest expansion of
Qatar’s water reserves;
an increase by 126% to
a total capacity of 561
million gallons (MIG).”

KAHRAMAA President, Qatar General
Electricity and Water Corporation
“KAHRAMAA”, and a number of
ministries and top officials.

The projects include five new
water Reservoirs and Pumping
Stations (RPS) at Duhail, Umm Qarn,
Mesaimeer, south Doha and Muathier
and reservoirs at existing stations at a
total value of QR 3.224 billion.

These major projects aims to raise
KAHRAMAA strategic water reserves.
They are considered the largest




expansion of Qatar water reserves by
126% at a total capacity of 561 million
gallons (MIG).

H.E. Dr. Al-Sada said KAHRAMA
is working to implement a number of
future projects that will help increase
water reserves, and to enhance the
availability of water in various parts of
the country through more reservoirs,
pumping stations, and pipelines.

H.E. Eng. Essa bin Hilal Al-Kuwari,
KAHRAMAA President, Qatar General
Electricity and Water Corporation
“KAHRAMAA” said, “KAHRAMAA has
achieved various accomplishments
in the last period in the field of water
storage and transmission to secure
supplies as it managed to launch five
new water Reservoirs and Pumping
Stations (RPS) at Duhail, Umm Qarn,
Mesaimeer, south Doha and Muathier
and reservoirs at existing stations at a
total value of QR 3.224 billion.

Duhail RPS is the largest in Qatar
with one-third of the water reserves
in Qatar. It contains a pumping
station, six large reservoirs with a
total capacity of 142 MIG. The Station
serves Lusail, Al Kheesa and Rowdat
Al Hamam areas.

The Umm Qarn RPS has five
reservoirs with a capacity of 71 MIG.
It serve Umm Qarn, Simaisma and
surrounding areas. The total cost is QR
973m. The South Doha RPS includes a
pumping station and seven reservoirs
with a total capacity of 84 MIG costing
QR 640m. The Station serves Doha
Airport, Al Hilal, Airport and Ain Khalid.

“KAHRAMAA has
achieved various
accomplishments
during the last
period in the field
of water storage
and transmission to
secure supplies with
the launch of five new
water Reservoirs and
Pumping Stations
(RPS) at Duhail,
Umm Qarn, Mesaimeer,
south Doha and
Muathier and
reservoirs at existing
stations at a total value
of QR 3.224 billion.”

Mesaimeer RPS, contains a pumping
station and six reservoirs with a total
capacity of 108 MIG costing QR658m.
It serves Mesaimeer and surrounding
areas. Muathier RPS contains a
pumping station and five large
reservoirs with a capacity of 105 MIG
at a total cost of QR656 m. It serves
Bani Hajir, Muaither, Al Sailiya and
surrounding areas.

KAHRAMAA has also launched
seven reservoirs at existing stations in
Salwa industrial, Bani Hajir, Gharrafa,
and West Bay.

-
-
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KAHRAMAA
launches its Long-Term
Strateg

- B

— =

nder the patronage of H.E.

Sheikh Abdullah bin Nasser

bin Khalifa Al Thani, the

Prime Minister and Minister
of the Interior, Qatar General Electricity
& Water Corporation “KAHRAMAA”
launched on 29th of April, its long-term
strategy up to 2030.

The ceremony was attended
by H.E. Ahmed bin Abdullah Al-
Mahmoud, Deputy Prime Minister
and Minister of State for Cabinet
Affairs, H.E Dr. Mohamed bin Saleh
Al Sada, the Minister of Energy and
Industry, H.E Eng. Essa bin Hilal
Al- Kuwari, KAHRAMAA'’s President,
dignitaries, and high level officials
from different sectors.

In his speech, Dr. Mohammed bin
Saleh Al-Sada said, “KAHRAMAA
strategy and the new vision, mission,
and objectives come within the great
development Qatar electricity and
water sectors witness in the last six

KAHRAMAA

decades. They reflect KAHRAMAA
commitment to high performance,
services quality, customer centricity,
as well as sustainability to its wide
meaning.”

Al-Sada stressed the importance
of KAHRAMAA strategy stating that
it forms the first step towards the
complete strategic transformation of
Qatar General Electricity and water
corporation where management will
be based on results, measured by set
performance indicators, rather than
objectives.

H.E. Eng. Essa bin Hilal Al- Kuwari,
the President of Qatar General
Electricity & Water Corporation
“KAHRAMAA” said, “the change in
KAHRAMAA strategy aims alignment
with QNV 2030 and QNDS 2011 —
2016 where the continual development
is a key component of KAHRAMAA
plans and operations to achieve and
maintain the desired excellence.”

“The development and
transformation KAHRAMAA currently
witnesses should be a motive for
KAHRAMAA to provide electricity
and water services at the highest
technology and lowest price and by
Qatari national to achieve the aimed
economic and social growth in Qatar”
he concluded.
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exas A&M University at Qatar
launched the Smart Grid
Center extension in Qatar
(SGC-Q) at an event for local
industry and stakeholders recently.

The Smart Grid Center extension
in Qatar enables making smart grid a
reality in Qatar and worldwide. Electric
energy is key to every economy and
for societal prosperity across the
globe. The smart grid effort aims to
transform this critical infrastructure
using computer-based remote control
and automation. The smart grid
integrates electricity and information
and communication infrastructures to
produce electricity more efficiently and
reliably, as well as cleanly and safely
for the environment.

The center strives to become a

KAHRAMAA

November 2014




reference point and a key player in the
field of smart grid in the community and
in the region, working toward ensuring
energy security. The center trains
engineering students and professionals
in electric energy-related concepts and
technologies in Qatar and helps with
technology transfer in Qatar to benefit
the economy.

It will help integrate electricity
and information and communication
infrastructures to produce electricity
more efficiently and reliably, as well as
cleanly and safely for the environment.
The Smart Grid Center is working
to solve pressing energy issues
while meeting the needs of future
generations.

His Excellency Engineer Essa Bin
Hilal Al- Kuwari, president of Qatar
General Electricity & Water Corporation
(KAHRAMAA) attended the event at
Texas A & M at Qatar Engineering
building. Also, it was attended by a
number of experts, faculty, students
and governmental dignitaries.

Speaking at the occasion, H.E. Al-
Kuwari, said that the establishment
of such specialized focused centre
is aligned with Qatar National Vision
2030 and a step ahead in implementing
KAHRAMAA's vision and strategy.

“The center will work to incorporate
all efforts related to the field to build
a platform for the smart infrastructure

E r
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“The Smart Grid
Center is working to
solve pressing energy
issues while meeting
the needs of future
generations.

It will help
integrate electricity
and information
and communication
infrastructures to
produce electricity
more efficiently and
reliably, as well as
in a manner that is
clean and safe for the
environment.”
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“The center will
work to incorporate
all efforts related to

the field to build a
platform for smart
infrastructure
not only in the
electricity grids
but also for water,
telecommunication
and
transportation.”
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rowmicnt & Energy Research Inshitute

not only in the electricity grids but
also for water, telecommunication and
transportation as well,” he said.

The center is very much aligned
with the part related to performance,
technological innovation and
environmental sustainability in
KAHRAMAA'’s mission statement, he
added.

The establishment of this center

is in line with KAHRAMAA's strategy
and with QNV 2030 vision. The center
will be the nucleus to lead, direct and
coordinate the research, development
and innovation needed for smart Grid
promotion and implementation within
the state of Qatar and the GCC region.

KAHRAMAA
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KAHRAMAA
celebrated National Day
with patriotic fervor

atar General Electricity

& Water Corporation

(KAHRAMAA) celebrated

Qatar National Day with
fun, fervor, festivities and frolic.
Hundreds of KAHRAMAA staff,
special invitees and others attended
the celebrations worthy of the
remarkable significance in Qatar’s
history.

The National celebration which

KAHRAMAA

falls on December 18 every year was
staged at KAHRAMAA'’s head office
located at Dafna area. The event

was featured with a number of fun,
educational and cultural activities and
a number of stalls depicting Qatar’s
past glories.

At the occasion, all the staff were
provided with gifts for them and their
families. KAHRAMAA also received
Ashghal’s President and other

dignitaries at the tent.

Speaking on the occasion,
KAHRAMAA'’s Public Relations and
Communication Manager, Mr. Abdulla
Anber said that the celebration is an
excellent platform to know our rich
past and to show our loyalty towards
our beautiful country while glorifying
our present achievements. He also
thanked for expatriate employees of
various nationalities for joining the
event.




Better living

Our Mission: Providing High Quality and

Sustainable Electricity and Water for better
living in Qatar
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KAHRAMAA

Upgrades Distribution Substations at Souq Wagqif

atar general Electricity &Water
Q Corporation “"KAHRAMAA”

has recently launched the
first phase of the redesign and
replacement of some constructions at
Souq Wagqif distribution substations.
The project comes within KAHRAMAA
plans for the development and
upgrade of electricity sector and
endeavor to ensure the highest
security and safety standards at
electricity distribution institutions in
cultural sites in particular.

The project includes the
redesign and replacement of
some constructions at distribution
substations in Soug Wagqif.
readymade constructions will be
used instead. KAHRAMAA teams
has made the required studies and
surveys where a complete plan has
been set to disconnect substations
in coordination with operation and
maintenance engineers.

The projects consists of three
phases including ten substations. the
first phase has been started where
the readymade elements are being
installed for basements, ceilings
and walls. For safety measures,

work sites are surrounded by metal
fences bearing all safety instructions.
Advertisement banners were fixed

on the fences to reflect KAHRAMAA
consideration of the cultural aspect of
the location.

KAHRAMAA

Organizes Lectures on Water Quality

oha (October 26, 2014): Qatar
D General Electricity & Water

Corporation “KAHRAMAA”
organized a series of awareness
lectures on the quality of drinking
Water and KAHRAMAA role in
providing high quality and safe water
for customers.

A team from Conservation and
Energy Efficiency Department and
Water Laboratory visited a number
of schools to educate students of
the high quality of water provided
by KAHRAMAA. The visit included
various activities to increase
students awareness of the water
quality.

The lectures presented by
KAHRAMAA team included
conducting the daily tests by state of
the art equipment to check and verify
water quality. Experiments proved
that KAHRAMAA water complies with
the highest standards of WHO and

KAHRAMAA

other HSE standards.

The lectures come within
KAHRAMAA role to educate all
society classes especially student

of water quality from desalination
plants to the customer premises to
promote their responsibility of water
quality and conservation.



KAHRAMAA

Launched Conserving Building Competition

atar General Electricity
& Water Corporation
“KAHRAMAA” launched

Conserving Building Competition.
The competition was open from 3rd
to 28th February 2014. It is one of the

qualified experts to test efficient
design of Mechanical Electrical

& Plumbing (MEP) systems in all
buildings which in turn includes HVAC
System, lighting, plumbing fixtures,
landscape, motion sensors, and BMS.

Tarsheed

initiatives of the National Program for
Conservation and Energy Efficiency
“Tarsheed”.

qsLbJIOELojgle}quub Jl@oUyl

NATIONAL PROGRAMME FOR CONSERVATION AND ENERGY EFFICIENCY

Interested people could apply
for the competition via KAHRAMAA
website km.ga where they could
view completion terms and fill in
registration form. The competition
launched by Conservation and
Energy Efficiency Department, was
open for all buildings from industrial,
governmental, commercial, and
residential sectors, as well sport
venues are included this year.

The competition was held within
the activities of Tarsheed Program
meant to increase the awareness
of conserving building and the
possibility of application in existing
buildings. It was meant to encourage
effective participation in energy
conservation. The buildings were
evaluated based on the specific
parameters set by the team of
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KAHRAMAA
Water Field Services Department
gets ISO Certification

Electricity & Water Corporation “KAHRAMAA” received an
ISO certification (1ISO:9001/2008) recently.

The ISO certifications covers all department sections.
Evaluation proved that all procedures, instructions, and policy
at the department go in line with QMS.

The certification was awarded by TUV SUD having audited
the system and performance of the department successfully.

ISO

The Water Field Services Department at Qatar Generall

9001

KAHRAMAA
GS Department gets ISO
Certification

he General Services
TDepartment at Qatar
General Electricity
& Water Corporation
“KAHRAMAA” received
an ISO certification
(1SO:9001/2008) recently.
The ISO certifications
covers all department
sections. Evaluation
proved that all procedures, I
instructions, and policy at I
the department go in line
with QMS in terms of customer orientation, leadership and
employee participation, and quality improvement.
The certification was awarded by TUV SUD having
audited the system and performance of the department
successfully.

A
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KAHRAMAA

Inked Contracts Worth QR 7.7 Billion

he Qatar General Electricity &
TWater Corporation (KAHRAMAA)
signed a slew of Electricity
networks expansion projects contracts
with a number of local and International
companies for Phase 11- Qatar Power
Transmission System Expansion Plan.

The contracts were signed by the
Minister of Energy and Industry HE
Dr. Mohammed bin Saleh Al Sada
with representatives of each company
which have been selected to carry out
these projects amidst the presence
of KAHRAMAA'’ President, HE Eng.
Essa Bin Hilal Al- Kuwari, directors,
managers and top officials of involved
companies at Four Seasons Hotel.

The upcoming projects involve
contractors and consultants for T & D
infrastructure development to implement
through appropriate international and
local private EPC participation. The
EPC (engineering, procurement and
construction) contracts for Phase 11
are for the supply and commissioning
of transmission lines and substations
along with dismantling of few OHLs.

The contractors who signed the
contracts with KAHRAMAA are
Elsewedy Cables, Gulfar Al Misnad, LS
Cable, NCC, PRYSMIAN POWERLINK,
Siemens AG & Siemens WLL
consortium, ETA Star International,
ABB LLC, Taihan Electric wire,
Energoprojeck Entel, Larsen& Toubro,
Mott MacDonald and Alstom. Besides,
KAHRAMAA also signed a contract
with Qatar International Cable Co
(QICC) at the ceremony. The Two years
call off agreement is for the supply
of cables (LV & MV). The contract
signed between Qatar International
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Cable Co. and KAHRAMAA is for the
stage 2 of the Phase 11 expansion
and development program of Qatar’s
electricity network.

Apart from the above, KAHRAMAA
also entered into agreement for
consultancy services for stage 1 of
Phase 11 include EDF and ALSTOM
GRID SAS while consultancy services
for the second stage of the Phase 11
are yet to be awarded.

All the projects falling under this
phase are vital and important for the
country as it includes construction
of sub- stations, laying of High
Voltage cables and dismantling of
few Over Head Lines (OHLs) at major
infrastructure- oriented projects of the
country across the capital city and
suburbs such as New Doha Ports, Doha
Rail and Metro projects and Qatar 2022
projects among others.

The contracts of 1st stage of phase
11 will facilitate commissioning of

TelE gule Yo

total 32 substations comprising 26
Main substations and 6 Framework
substations. Apart from it, total 948.6
KM (Main and framework) cables will
be laid and 43KM of OHLs will be
dismantled.

The contracts of second stage of
phase 11 will facilitate commissioning
of total 20 substations comprising 14
Main substations and 6 Framework
substations. Apart from it, total 82.1
KM (Main and framework) cables will
be laid and 54.5 KM of OHLs will be
dismantled. All of the contracts are
likely to be completed from 16- 44
months from EDC.

Speaking at the occasion, the
Minister of Energy and Industry, HE
Dr. Mohammed bin Saleh Al Sada said
that the signing of such vital contracts
aim at keeping pace with the rapid
development in the state and to meet
the growing needs and demands of
electricity.

KAHRAMAA Water Projects Department
Accreditation Renewed

_I_ he Qatar General Electricity &
Water Corporation (KAHRAMAA)
has added another milestone
recently in its achievements, obtaining
successfully the renewed accreditation
of TUV SUD ISO 9001:2008 certificate
for its Water Projects department.
The Water Project Department of

the Technical Affairs Directorate (TA)
at Qatar General Electricity & Water

KAHRAMAA

Corporation was awarded with the
1SO:9001/2008 certification in 2011.

The renewed certification now will
be valid for three years. The Water
Project Department was adjudged
to have applied quality management
system according to ISO 9001:2008
requirements for the management of
water, buildings, and public facilities
projects prior to the renewal




KAHRAMAA

Transformation into Smart Corporation, Phase | Launched

The President of Qatar
General Electricity and Water
Corporation “KAHRAMAA”,
H.E. Eng. Essa bin Hilal Al-

Kuwari launched the first phase

of KAHRAMAA transformation into
smart corporation, through various
e-services on KAHRAMAA website
and application on smart phones.

The launching took place recently
at KAHRAMAA'’s headquarter
amongst the presence of H.E
Eng. Essa Bin Hilal Al-Kuwari,
KAHRAMAA'’s President, Directors,
Managers, senior functionaries, and
media representatives.

KAHRAMAA has launched a new
improved website to cope with the
new services. The new website is
sleek, stylish and full of new features,
to make the site more user-friendly
and encourage user interaction.

The website includes various
e- services; electronic certificates,
service tracking, tariff details,
tenders, auctions, awards, a separate
portal for the ongoing National
Program for Conservation and Energy
Efficiency, as well as Tarsheed’s
children site.

The first phase of transforming
KAHRAMAA into smart
corporation provides various
eservices on KAHRAPAA
application on smart phones. This
includes bill view and payment,
service tracking, meter reading,
certificates, and more.

The application includes sections
for Tarsheed, KAHRAMAA news,
suggestions and complaints, and
KAHRAMAA employees.

On this occasion, Al-Kuwari
said, “the launch of e-services on
KAHRAMAA website and application
on smart phones comes within
a strategic plan to transform all
KAHRAMAA services into eservices
by the end of 2014 and KAHRAMAA
into smart corporation in 2015.”
adding that “all Human Resources
services are now smart”.

KAHRAMAA President extended
gratitude to H.E. Dr. Mohammed
bin Saleh Al-Sada for his support

to KAHRAMAA initiatives. He

also appreciated the Ministry of
administrative development for their
support, all authorities, and media in
particular.

On his part, Eng. lbrahim AL-Emadi
said,” the launch of the various
e-services represents phase one of
transforming KAHRAMAA into smart
corporation” adding that KAHRAMAA
provides distinguished services for
customers and employees.

KAHRAMAA is the first corporation
to provide Human Resources
services for its employees via
KAHRAMAA application on smart
phones.

KAHRAMAA

Introduced More Facilities for Qatari Owners

atar General Electricity
& Water Corporation
“KAHRAMAA” has launched a

new program where the data of Qatari
owners is updated automatically once
connection fees of private buildings
are paid.

The new service comes within
KAHRAMAA endeavor to provide high

quality services to ensure customer
satisfaction.

The new program automatically
updates the data of Qatari owners
in the system to Qatari customer
exempted from electricity and
water consumption fees once the
connection fees of the private building

for residential use are paid.

Through the new program, data
is updated in one visit to any of
KAHRAMAA customer services
centers with no need to update again.
It saves time and effort, and
facilitate all procedures for customers
especially Qatari owners.

KAHRAMAA



18 | News
KAHRAMAA Achieves Safety Milestone

he Qatar General Electricity
| & Water Corporation
(KAHRAMAA) has achieved
8.2 million work hours without a
Lost Time Injury (LTI) from the
beginning of the this year up to
May 2014.

The figure includes KAHRAMAA
and its contractors as well. The
total KAHRAMAA'’s work hours
without LTI for the period was
2730024 and total work hours
without LTI from the contractors for
the period was 5502993.

KAHRAMAA
Hosts Blood Donation Camps

Q atar General Electricity & Water vy
Corporation (KAHRAMAA)

hosted blood donation camps

on 17th & 18th September 2014 at

its headquarters in Dafna at its main
Customer Centre located in Al- Hilal,
respectively.

The blood donation drive was
organised in coordination with Hamad
Medical Corporation aiming enrichment
of blood reserves in the country.

A large number of employees
including senior functionaries and ladies
donated blood during the drive.

Speaking at the occasion,
KAHRAMAA'’s HSE Manager, Mr.
Abdulrahman Ali Ahmed Al Niama
said that organizing blood donation
camp at KAHRAMAA Headquarters
reflects our commitment towards social
responsibility. We are extremely proud
of our colleagues who participated and
donated their bloods at this campaign,
he added.

KAHRAMAA



KAHRAMAA

Organizes District Cooling Workshop

atar General Electricity
& Water Corporation
(KAHRAMAA) organized

a workshop on District Cooling
today at St. Regis Hotel under the
title, “ Towards Cooperative District
Cooling Society”.

The workshop was attended
by senior functionaries of
KAHRAMAA and all operating
and coordinating District
Cooling stakeholders including
representatives from ASHGAL and
Ministry of Environment, aimed at
strengthening cooperation and
coordination among all concerned
stakeholders and discussing
collective strategies in the arena
to help implement Qatar National
Vision 2030 and Qatar National
Development Strategy (2011-2016).

As per the Ministerial directive,
the potable water usage in all
central cooling plants were
prohibited from 2014 January
onwards. KAHRAMAA District
cooling service department is
enforcing the implementation of
Ministerial directive and advise
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KAHRAMAA Ensures High Quality Performance Indicators in its

aximum load in Summer
2014 witnessed great and
unexpected increase as it

recorded 6.740 MW compared with
6000 MW in 2013 at an increase of
more than 12%. Giving this fact, Qatar
General Electricity & Water Corporation
“KAHRAMAA” managed to keep the
high quality performance indicators of
the electricity network.

It comes within KAHRAMAA
mission of Providing High Quality and
Sustainable Electricity and Water for
Better Living in Qatar. In Summer 2014,
KAHRAMAA managed to meet the need
of all sectors in Qatar. The production
surplus provided the needs of the
electricity networks and the as well as
the GCC interconnection commitments.

The safe operation continued until the
end of this summer as statistics shows
that the performance indicators are

Electricity Networks

higher than the last year.

The distribution network has been
expanded. There are now 11932
substations compared with 10818 in
2012 and 11362 in 2013. It copes with
the increase of the main substations
from 190 in 2012 to 213 in 2014.

In spite of the increase of customers’
number and distribution network
components, performance has
improved compared to the last year
in terms of interruption frequency and
duration as well as failure. It apparently
proves the success of operation and
maintenance plans.

System Minutes Lost - Transmission - 2012 to 2014
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Water connection

to farms soon - HE

Eng. Al-Kuwari

ithin KAHRAMAA'’s
efforts to provide high
quality services to all

its customers, improve services
on continual basis, and provide
high quality drinking water via
KAHRAMAA distribution network,

KAHRAMAA'’s President H.E Eng.

Essa bin Hilal Al-Kuwari issued a
statement recently that under the
wise instructions of HH Sheikh
Tamim bin Hamad Al-Thani,

the Emir of Qatar, KAHRAMAA
has started the project of water
connection to farms to facilitate
citizens. “Applications will be
accepted as of the first Quarter
of 2015 as per the regulations
mutually agreed upon by

KAHRAMAA and the Ministry of
Environment.” He added.

KAHRAMAA

KAHRAMAA
Connects Electricity and Water to Land Lots

atar General Electricity and
Q Water Corporation “KAHRAMAA”

announced a new executive plan
for the connection works of electricity and
water to all areas where electricity and

water will be early connected to planned
land lots.

It comes within KAHRAMAA efforts, in
coordination with Ministry of Municipality
and Urban Planning and Ashghal,
to provide high quality services to
customers as per its mission of providing
high quality and sustainable electricity
and water for better living in Qatar under
the wise instructions of H.H Sheikh Tamim
bin Hamad Al-Thani, the Emir of Qatar.

The new plan is meant to cease
multiple excavations at residential areas
where services will be connected to

land lots vouchers before construction.
Besides, the connection duration of
completed projects will be noticeably cut
to put an end to illegal connections.

In coordination with the concerned
authorities, KAHRAMAA has recently
set a plan to install electricity and water
service cabinets at land vouchers
approved by the Ministry of Municipality
and Urban Planning. Readymade
concrete wall will be constructed at every
lot where the cabinet will be installed
for electricity and water to be early
connected before construction.

This procedure ensures the
completion of connection works before
construction. Owners only have to apply
for construction completion certificate to
install and operate meters in few days.

KAHRAMAA Electrical Networks Planning
Department’s Accreditation Renewed

he Qatar General Electricity &
TWater Corporation (KAHRAMAA)

has added another milestone
recently in its achievements, obtaining
successfully the renewed accreditation
of ISO 9001:2008 certificate for
its Electricity Networks Planning
department.

KAHRAMAA's Electricity Networks
Planning department was prior gained
ISO 9001:2008 Certification in 2011.
The earned accolade has been
felicitated as per the global standard for

applying the requirements of the quality
management system in electricity
projects management, buildings and
public utilities construction projects
with relation to the design, technical
specifications, implementation
programs, and supervision till delivery
to the end user.

The renewed certification will be valid
until November, 2017. It goes in line
with KAHRAMAA'’s mission of providing
high Quality sustainable electricity for
better living in Qatar.



KAHRAMAA

Held Annual Business Planning Forum

atar General Electricity & Water
QCorporation “KAHRAMAA” held

recently the Annual Business
Planning Forum under the theme of
“Transformation towards Business
Excellence”. The forum chaired by
KAHRAMAA President H.E. Eng. Essa
bin Hilal Al-Kuwari was meant to review
Department plans 2015 — 2019.

The two day meeting was attended
by KAHRAMAA Directors, Mangers,
and Head of Sections to review
and discuss departments plans
and projects in 2015 - 2019 and
2014 performance. The strategic
meeting sets a roadmap to meet
electricity water challenges within the
development the State witnesses and
achieve business excellence through
the strategic transformation.

KAHRAMAA President H.E. Eng.
Essa bin Hilal Al-Kuwari delivered
a speech where he welcome
all attendees. Al-Kuwari hailed
KAHRAMAA achievements and high
financial and technical performance
in 2014 where it managed to meet
electricity and water demand as per the
highest international quality standards

KAHRAMAA has started the strategic
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development at the beginning of 2014
by approving the new update of its
corporate mission, vision, and values.
KAHRAMAA has set the strategies and
objectives KAHRAMAA endeavor to
achieve in the coming five years and a
long term road map till 2030.
KAHRAMAA plan 2015 - 2019
includes the giant water reservoirs
meant to increase the strategic
storage, and Phase VII of electricity
network expansion. As for customers,
KAHRAMAA plans to transform into

smart corporation by 2015 — 2016. As premises to be followed by other

well, 2015 will witness the construction plants. It comes within KAHRAMAA

of first solar plant for electricity plans to achieve QNV while protecting
generation inside KAHRAMAA the environment.

6th Annual Middle East District Cooling Summit opens

he 6th Annual Middle East District
| Cooling Summit, a two- day event

endorsed by Qatar General
Electricity and Water Corporation
(KAHRAMAA) and being organized by
Fleming Gulf was inaugurated today
by KAHRAMAA's Director, Electricity
Network, Eng. Abdullah Ali Abdullah Al
Theyab amidst the presence of a large
number of senior functionaries from
KAHRAMAA and from participating
organizations.

The importance of today’s cutting-
edge district cooling technologies
towards an increasingly global focus
on building a sustainable future was
underscored through the valuable
insights from some of the foremost
industry experts during the first day
of the 6th Annual Middle East District
Cooling Summit attended by 25 speakers
and more than 300 delegates from Qatar
and the region.The two-day event was

held at the Ritz-Carlton in Doha.

An Opening Keynote Presentation was
screened by Eng. Jamal Alderbasty,
Head of Permit District Cooling Services
Dept., Kahramaa.
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KAHRAMAA

Organized the Second Session of the Cultural Season

n line with its corporate objective to

ensure lively working environment

for its employees, Qatar General
Electricity & Water Corporation’s
(KAHRAMAA) has come out with a
series of personality and confidence-
building programs for its staff aiming
enhancement of the skills, development
of strategic thinking and improving
productivity.

The second session of the cultural
season 2014 — 2015 has been
organized by Employee Relations
section of the Human Resource

department during 29 - 30th September,

where a number of employees got
benefited from the guest speaker, Mr.
Husain Habib Al-Sayed. The two day
lecture was focused on how to make
work place lively and more happy.

It is the second session of the cultural
season 2014 — 2015 that commenced
on last June. It will end in March
2015 with five various sessions being
organized with intervals.

Under the program, a total 5 sessions
with renowned experts have been
scheduled to shed light on basics of life
skills, techniques of making workplace
lively, etiquettes learning and many
more.

KAHRAMAA fosters a strategy aiming
at boosting up employees’ skills and
contributing to their progress strides
in line with the corporate objectives

KAHRAMAA

of the organization. The focus of the
program is to support employees in
creating an environment where staff
feel supported and encouraged in their

personality development endeavors
enabling simultaneously to deliver high-
quality outputs within a healthy work
environment.



KAHRAMAA
Organizes Session on Employees’ Personality Development

n line with its corporate objective to

ensure a safe and healthy working

environment for its employees,
Qatar General Electricity & Water
Corporation’s (KAHRAMAA) Employee
Relations section of the Human
Resource department has come
out with a series of personality and
confidence- building programs for its
staff aiming enhancement of the skills,
development of strategic thinking and
improving productivity.

The first session of the event (16- 17th
June) was organized at Renaissance
Hotel in Doha where a number of
employees got benefited from the guest
speaker, Ms. Jawahar Al- Mana. The
lecture was focused on life skills and its
various parameters.

Under the program, a total 5 sessions
with renowned experts have been
scheduled to shed light on basics of life
skills, techniques of making workplace
lively, etiquettes learning and many
more.

KAHRAMAA fosters a strategy aiming
at boosting up employees’ skills and
contributing to their progress strides
in line with the corporate objectives
of the organization. The focus of the
program is to support employees in
creating an environment where staff

feel supported and encouraged in their quality outputs within a healthy work commenced yesterday will end in
personality development endeavors environment. March 2015 with five various sessions
enabling simultaneously to deliver high- The program which has been being organized with intervals.

KAHRAMAA'’s Conservation & Energy
Efficiency Department Gets ISO

Water Corporation (KAHRAMAA) years subject to the further renewal after

The Qatar General Electricity & The certification will be valid for three
has added another milestone inits  meeting similar requirements of Quality

achievements, obtaining successfully Management System. It goes in line ]

the International accreditation of with KAHRAMAA's mission of providing | l'if-'vf-'"""""“ =

TUV ISO 9001:2008 certificate for high Quality sustainable electricity and e

its Conservation & Energy Efficiency water for better living in Qatar. iy

department. The ISO 9001:2008 certification is gl
The earned accolade has been an international standard that defines

felicitated as per the global standard good management practices. The !

for applying the requirements of the certification aims at providing a global N oo

quality management system in all its standard that spells out quality and rl_ ' i

functionalities and operations. trust. - T
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KAHRAMAA
Celebrates National Day in Darb Al-Saai

" w1 T
atar General Electricity & Water W‘- —
QCorporation “KAHRAMAA”
marks Qatar National Day which
falls on December 18 every year.
Conservation and Energy Efficiency W

Department at KAHRAMAA holds T
a booth at Darb Al-Saai tent from ;
December 8th to December 20th.
KAHRAMAA heritage tent open
doors for visitors for thirteen days
in morning and evening shifts. The
booth provides several cultural and
awareness activities for visitors. The
booth includes as well a photos corner.
KAHRAMAA announces a photo
contest via instagram on the occasion
of Qatar National Day along with many
other contest and daily activities.
Children are paid more concern in
CHROMA activities in order to establish
the culture of conservation.

KAHRAMAA
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KAHRAMAA

Celebrated 2nd Tarsheed Anniversary

nder the patronage of His
l | Highness Sheikh Tamim bin
Hamad Al- Thani, the Emir
of Qatar, Qatar General Electricity
& Water Corporation “KAHRAMAA”
celebrated on 22nd of April, the
second anniversary of its ongoing
National Program for Conservation and
Energy Efficiency “Tarsheed”, which
KAHRAMAA launched, under the
slogan of Keep Qatar pulsing, in April
2012 on Earth Day which falls every
year on April 22.

The ceremony was attended by H.E.
Ahmed bin Abdullah Al-Mahmoud,
Deputy Prime Minister and Minister
of State for Cabinet Affairs, H.E Dr.
Mohamed bin Saleh Al Sada, the
Minister of Energy and Industry,

H.E Eng. Essa bin Hilal Al- Kuwari,
KAHRAMAA's President, Ministers,
dignitaries, and high level officials from
different sectors.

In his speech, Dr. Mohammed
bin Saleh Al-Sadah said, “Qatar has
occupied pride of place as a key
player at all economic, commercial,
and political fields. Qatar also
occupies a leading position in terms of
environment conservation by adopting
rational economic environmental
policy. Qatar managed to provide
and monitor the potential environment
need in a way ensures meeting
and exceeding the environmental
requirements of the society to achieve
development.”

On his part H.E. Eng. Essa bin Hilal
Al- Kuwari, KAHRAMAA'’s President
said, “In 2013, Tarsheed program
managed to reduce electricity per
capita consumption by 10% and water
by 6% compared with 2012. As for
the social awareness, Tarsheed has
coordinated with Supreme Education
of Council (SEC) where 75 lectures
and awareness workshops for students
and teachers were presented. It
comes within Tarsheed consideration
of the role of education. At the same
time, Tarsheed has coordinated with
the Ministry of Awgaf to establish the
culture of conservation in religious
speeches along with courses for
preachers and Imams.”

“I extend all greetings and gratitude
to H.H. Sheikh Tamim bin Hamad
Al- Thani, the Emir of Qatar for His

KAHRAMAA

kind patronage of Tarsheed National
Program” Al-Kuwari said adding

that all thanks and appreciation are
due to H.E. Ahmed bin Abdullah Al-
Mahmoud, Deputy Prime Minister and
Minister of State for Cabinet Affairs
for honoring our ceremony and his
unlimited support to KAHRAMAA, , and
H.E Minister of Energy and Industry
for their support and encouragement.
“| extend all thanks to KAHRAMAA
staff and all governmental and private
bodies as well as media channels for
their support and participation in the

TARSHEED 2+ ANNUAL CELEBRA
Investing our energy in saving

management of this vital program.” He
concluded.

H.E. Ahmed bin Abdullah Al-
Mahmoud, Deputy Prime Minister and
Minister of State for Cabinet Affairs,
H.E Dr. Mohamed Bin Saleh Al Sada,
the Minister of Energy and Industry,
H.E Eng. Essa Bin Hilal Al- Kuwari,
KAHRAMAA's President, felicitated
winners of the held conservation
building competition for best
buildings in industrial, commercial,
governmental, sports, and residential
sectors
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Tarsheed
Exceeded Expectations in Electricity and Water Conservation

he National Program for to achieves Tarsheed objectives
TConservation and Energy represented in decreasing electricity

Efficiency “Tarsheed” under the and water per capita consumption by
Conservation and Energy Department 35% and 20% respectively by 2016,
in KAHRAMAA has achieved a great announced Eng. Ali Mohamed Al-Ali, oo oo
progress in terms of electricity and Conservation & Energy Efficiency
water conservation in 2013. Electricity Manager. He added “it comes as
per capita consumption deceased by a result of the extended efforts of P
10% and water per capita consumption  Tarsheed Team under the directions
decreased by 6% comparing with 2012.  of Eng. Essa Bin Hillal Al-Kuwari,

KAHRAMAA President, to achieve
“This major leap was a remarkable Corporation’s goals in respect to o L L . )

step in Conservation and Energy conserving resources and achieving iﬂﬁ'ﬁg@ﬁgﬁﬁwm;ﬁtﬁﬁﬂ
Efficiency Department endeavor energy efficiency.”

KAHRAMAA
Participates at ‘Summer Full of Culture’

Program for the Conservation & Energy Efficiency, Qatar

General Electricity & Water Corporation’s Conservation &
Energy Efficiency department in coordination with Children’s
Literature Center recently participated at ‘Summer Full of
Culture’ held at Ezdan Mall, a program to educate community. ot oot "}'J__‘

The total four day event in two phases witnessed the

presence of a large number of visitors including children
and their parents. Children participated at various activities
including story- telling, coloring workshop and handicraft
activities and also enjoyed the presence of KAHRAMAA'’s
characters Qtorah and Kahroob at the venue.

To promote the positive values of Tarsheed, the National

At the occasion and through the interactive informative
session, visitors were informed about the highest consumption
of water in Qatar, rising carbon emissions, global warming,
alternative energy sources and other environmental issues
among others. Besides, children were explained about
the negativity of depleting water resources and they were
encouraged to use water and energy rationally.

Tarsheed, the National Program for the Conservation &
Energy Efficiency, was launched under the patronage of His
Highness the Heir Apparent, Sheikh Tamim Bin Hamad Al
Thani. The five-year campaign aims to increase environmental
awareness and educate the public about the importance of
consuming resources wisely.

Tarsheed presents a significant opportunity for
organisations and individuals to join the national efforts
to protect the country’s resources and reduce water and
electricity consumption. Kahramaa is appealing to all Qatar’s
residents to take an active role in the campaign so as to
ensure Tarsheed’s success and the realisation of Qatar’s
National Vision 2030.

KAHRAMAA



28 | Conservation & Sustainability

KAHRAMAA

Held Massive Tarsheed Activities in Ramadan

atar General Electricity & Water
Q Corporation “KAHRAMAA”

launched several technical and
awareness programs meant to increase
energy efficiency and reduce per
capita consumption of electricity and
water during the month of Ramadan. It
comes within Conservation and Energy
Efficiency Department activities to
achieve Tarsheed objectives.

Technical activities include Energy
review for buildings at different sectors
to get acquainted of consumption
type of each sector in Ramadan. It is
done within the MoU with “Tarsheed”
partners including Ezdan and Supreme
Committee for Delivery and Legacy.

KAHRAMAA, through “Tarsheed”, has
sorted devices and reasons of mass
electricity and water waste. It proved

that water leakage represent 14% of
water use while thermal insulation saves
40% of power at buildings.

For the second straight year,
KAHRAMAA had launched “Tarsheed”
Ramadan contest to highlight, in one
minute, mal practices in electricity and
water consumption and its remedial
measures. The contest provided
daily information to all classes. It was
broadcasted on Qatar TV more than
four times (mainly between 6.30 — 6.45
pm) and via KAHRAMAA Youtube
channel, social media channels and
smart phones. Customers could tweet
their answers via @TarsheedQatar and
#TarsheeedRamadan. One winner was
announced daily. KAHRAMAA monitors
the application of electricity and
conservation law No. 26 / 2008.

wsaauwwawd 4 I

LALLM AR s

Legal Monitoring Section Enforces
Conservation Law to Reduce Violations

endeavors to reduce violations
and waste through the awareness
programs it provides in schools, as
well as other corporations and different
sectors through media.

atar General Electricity & Water
Corporation “KAHRAMAA”

In 2014, the legal monitoring section

at Conservation and Energy Efficiency
department monitored violations in
13558 buildings, 4684 violations of
waste and misuse. Payment reached
80%.

KAHRAMAA communicate via sms
with customers with over consumption.
they mounted in some months to 15000
customers.

KAHRAMAA
Hosted Delegation from QSCCB

atar General Electricity
& Water Corporation
(KAHRAMAA) hosted a

delegation recently from Qatar Social
& Cultural Center for Blind (QSCCB)
at its main office for being acquainted
with QSCCB'’s activities, goals,
objectives and challenges.

The event was attended by senior
functionaries of both organizations. A
video on beautiful blind and visually
impaired kids and a presentation
covering all aspects of the body were

KAHRAMAA

the main attractions of the event.

Qatar Social & Cultural Center for
the Blind is the first center of its kind
in the country, and official member
at the World Blind Union and Asian
Blind Union.

At the occasion, Ms. Mariam Al
Kuwari, QSCCB’s supervisor of
activities presented a memento
to KAHRAMAA and thanked
all attendees. KAHRAMAA
also extended its gratitude for
delegation’s visit.

Qatar participated
at Arab Ministerial
Council for
Electricity meet

high level delegation of Qatar
AGeneral Electricity & Water

Corporation (KAHRAMAA)
headed by its President HE Eng.
Essa Bin Hilal Al- Kuwari participated
at 30th meeting of the Executive
Office of the Arab Ministerial Council
for Electricity which was held on
16th September at the headquarters
of the General Secretariat of Arab
League in Cairo, the capital city of
the Egypt



Follow, tweet,
share and stay
connected

Connect to us through our
facebook and twitter.
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KAHRAMAA

Participates at QPEF 2014

atar General Electricity & Water
Q Corporation (KAHRAMAA)

participated at the eighth
edition of the four-day QP Environment
Fair 2014 (23- 26th April) which was
organized at Qatar National Convention
Centre (QNCC).

Held under the patronage of His
Excellency Dr. Mohammed bin Saleh
Al-Sada, the Minister of Energy and
Industry and Chairman & Managing
Director of QP, the eighth edition of the
fair was formally inaugurated today by
HE Dr. Al- Sada amidst the presence
of a large number of representatives of
the participating organizations including
KAHRAMAA'’s President, HE Eng Essa
Bin Hilal Al- Kuwari and other senior
functionaries of the organization.

The fair showcased the environmental
programs and initiatives of participating
organizations through their
pavilions and stands. KAHRAMAA
was represented by its HSE and
Conservation & Energy Efficiency
departments at the event with its
impressive stand. Both the departments
showcased their environmental
programs and initiatives at QPEF
2014 including screening of a film on
Tarsheed, the National Program on
Conservation and Energy Efficiency and
a play over the theme.

KAHRAMAA | also featured few
entertaining and educational activities
including quiz focused on Environment
and sustainability for students and the

visitors. Both the departments shed light
on KAHRAMAA's activities and other
measures being undertaken for the
environment protection. KAHRAMAA
also highlighted the salient features of
its ongoing National Program for the

Conservation and Energy Efficiency
substantiated with positive outcome
data and its impacting results of
inculcating conservation culture
among all communities along with its
contributions for sustainability.

KAHRAMAA

Gets Appreciation and Laurels

atar General Electricity and
Q Water Corporation (KAHRAMAA)
was felicitated in a glittering
ceremony recently held at Sharg hotel
& Spa organized by Doha Film Institute

(DFI) for coordinating a short film
contest over Tarsheed theme.

The event was graced with the
presence of senior functionaries of both
organizations, environment- champions,
contestants and others. The certificate
of Appreciation for KAHRAMAA was
received by Mr. Fahad Al Saud Hanzab,
Head of Legal Monitoring section at
KAHRAMAA'’s Conservation and Energy
Efficiency department.

KAHRAMAA

During the event, three best short
films on the theme which were declared
winners out of total 49 contestants
during 2nd Annual Tarsheed
Anniversary, were screened at the
occasion. Apart from the winners, other
best five movies were also screened
and selected for sponsorship and
display across the number of schools
in Qatar under Tarsheed Training
Program.

All these runners- up were also
felicitated at the occasion. The contest
was organised in the month of April
this year as part of the Memorandum
of Understanding (MoU) signed

between KAHRAMAA and DFI aiming
cooperation for creating awareness
about ongoing National Program for
Conservation and Energy Efficiency
(Tarsheed). The very purpose of the
competition was to promote positive
values of Tarsheed among residents by
involving them into the cause through
their audio-visual creativity.

As part of the MoU, DFI invited entries
for short film- making contest under
the theme of conserving electricity
and water. The films were of minimum
and maximum one to three minutes
durations and all the entries were
directly submitted to DFI.
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KAHRAMAA

Gets Accolades for its Sustainability Reporting

atar General Electricity & Water
Q Corporation (KAHRAMAA)

has achieved two significant
awards recently for its first ever
produced Sustainability Report 2013
titted “Changing mindsets, Inspiring the
future”.

The prestigious honors for
KAHRAMAA were received by HE Eng.
Essa Bin Hilal Al- Kuwari, KAHRAMAA'’s
President by HE Dr. Mohammed bin
Saleh Al- Sada, the Minister of Energy
& Industry, State of Qatar during a
ceremony organized for launching of
2013 Reports on Sustainability in Qatar
Energy and Industry Sector.

The awards which have been
conferred upon are Innovation Award
for ongoing National Program for
Conservation & Energy Efficiency
(Tarsheed) and best “Strong & Good
Quality” sustainability report for first
time participation at Ministry of Energy
& Industry program for sustainability
development. Total 36 organizations
participated in sustainability reporting
for year 2013.

The event was attended by the
Minister of Development Planning and
Statistics, HE Saleh Bin Mohamed

Al- Nabit, Minister of Environment; HE
Ahmad bin Amer al Hemaidi, lbrahim
Al-Ibrahim, Economic Advisor to His
Highness the Emir, and Professor
Sheikha al Misnad, President of Qatar
University and senior functionaries of
Energy & Industry sector .

The maiden report was produced by
the Conservation & Energy Efficiency
department (Tarsheed) of KAHRAMAA

with the contributions of all other
departments.

During the technical session which
was organized at the end of the
ceremony, KAHRAMAA's report was
presented as a model of clarity, link
between the result & services provided
and honest reporting with stakeholders
for exhibiting ways and means to
improve upon further.

Qatar Participated at Electricity & Water Meet

atar General Electricity
& Water Corporation
(KAHRAMAA) recently

participated at 27th meeting of
the GCC Electricity and Water
Cooperation Committee which
was held in Kuwait on 8- 9th
September.

A high level delegation led
by HE. Eng Essa Bin Hilal
Al- Kuwari, the President of
KAHRAMAA including top level
officials attended the meeting.

The meeting spotlighted
various key issues, including
the electricity and water
connections among GCC
member states.
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Qatar Participated at GCCIA Meeting

atar Delegation headed by
Q H.E. Essa bin Hilal AL-Kuwari,

the President of Qatar General
Electricity & Water Corporation
“KAHRAMAA” participated at the 13th
ordinary general assembly meeting of

GCC Interconnection Authority (GCCIA)

held in Doha recently.

The meeting discussed various
issues on the agenda related to the
interconnection among member states.
KAHRAMAA President, Al-Kuwari and
GCCIA General Manager Al-Mohaisen
signed agreement for interconnection
between two substations for GCCIA
and KAHRAMAA.

KAHRAMAA

in Qatar International College Fair 2014

atar General Electricity
and Water Corporation
“KAHRAMAA” participated at

Qatar International College Fair 2014
organized by Supreme Education
Council (SEC) at Qatar National
Convention Center from 26-28 October
2014 under the theme of “Towards
Diversity: Inspiring Creativity and
Originality”.

KAHRAMAA participation comes
within its endeavor to achieve its
objective to Attract, Develop and
Retain a High-Performing Workforce

KAHRAMAA

and Support Qatarisation. The Human
Resources department of KAHRAMAA
shed light on available scholarship
opportunities in different arena and
encouraged Qatari youth to join
KAHRAMAA. The participation was as
part of its Qatarization policy and went
in line with QNV 2030 and QNDS 2011
- 2016.

KAHRAMAA'’s scholarship program
is one of the best in Qatar. It is meant
to attract Qatari secondary graduates
to proceed their education at world

universities before assuming technical,

administrative, and leadership posts in
KAHRAMAA .
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Organizes Scholarship Open Day

atar General Electricity & Water
Q Corporation “KAHRAMAA”

organized a scholarship open
day during the period of 22-23 June
2014 from 8.00 am to 12.00 pm at
Intercontinental Hotel. The event was
meant to attract secondary graduates
to avail of KAHRAMAA scholarship
opportunities in different engineering
fields.

On this occasion, Eng. Nasser
Al-Mohannadi, Corporate Services
Director said, “by organizing this
event, we seek to build a firm base
of promising talents. All secondary
graduates looking for established
academic and career plan are invited
to join KAHRAMAA and seize the
training opportunities it provides”.

On her part, Ms. Aisha Al-Motawa
Head of Qatarization, Training, and
Development said, “since its launch
in 2007, the scholarship program has
attracted lots of promising cadres.”

Al-Motawa clarified that KAHRAMAA
provides training for scholars through
4-6 month qualification program
including series of courses to provide
them with all professional and
technical knowledge they require for
work.

Scholarship unit at Qatarization,
Training, and Development Section
facilitates procedures for students
by holding an academic guidance
day to display all financial and
academic procedures. As well,
students receive a booklet including
detailed information about KAHRAMAA
scholarship program, KAHRAMAA
responsibilities and student role.

The scholarship unit keeps in
contact with the student and his/
her university by all means of
communication including electronic
channels and social media platforms.

This event comes within KAHRAMAA
investment in the human capital. It
aligns with QNV 2030 and ONDS
2011 - 2016. KAHRAMAA pursues
Qatarization as per the corporate
objective that reads “Attract, Develop
and Retain a High- performing
Workforce and Support Qatarisation”.

KAHRAMAA
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atar General Electricity & Water
Q Corporation “KAHRAMAA”

hosted a delegation of Qatar
Orphan Foundation “Dhreima“ on
Tuesday, 24/06/2014 to display
Dhreima goals, target groups, and
services.

In a presentation displayed to
KAHRAMAA managers, and staff,
Dhreima Director General Mr. Khalid
Kamal, reviewed the foundation role,
goals, and target groups. He also
explained Dhreima services, programs,
as well as the human and financial
support to the target groups.

At the end of the presentation,
KAHRAMAA officials presented
KAHRAMAA trophy to Dhreima in
appreciation to the foundation role and
services.

Presentation for Dhreima
in KAHRAMAA

KAHRAMAA

Felicitates New Graduates and Outstanding Students

l | nder the patronage of HE Eng.
Essa Bin Hilal Al- Kuwari, the
President of Qatar General

Electricity & Water Corporation

(KAHRAMAA), 20 newly graduated

students of ongoing KAHRAMAA'’s

scholarship program were felicitated at

KAHRAMAA

the eighth edition of Annual ceremony

held recently at InterContinental Doha.

The new graduates successfully
accomplished their courses from
prestigious universities of UK, Qatar
Foundation and Qatar University.

The newly passed out have studied

various engineering and management
courses under the scholarship
program of KAHRAMAA that was
initiated in 2007. Apart from the new
graduates, five outstanding students
were also felicitated for their awesome
performance in their pursuing courses.
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KAHRAMAA has the privilege of being the sole transmission
and distribution system owner and operator (TDSOO) for the
electricity and water sector in Qatar.

Qatar General Electricity and Water Corporation
“KAHRAMAA” was established in July 2000 in terms of Law #
10 to regulate and maintain the supply of electricity and water
to customers. Since its inception, KAHRAMAA has operated
as an independent corporation on a commercial basis with a
total capital of eight billion Qatari Riyals.

Core Areas of Business

KAHRAMAA buys, distributes and sells electricity and water

as follows:

1. Formulate Power & Water Purchase Agreements (PWPA)
and provide necessary technical and corporate support for
establishment of generation & desalination ventures

2. Own, construct and operate electricity & water transmission
and distribution networks in the State of Qatar.

3. Set-up plans and programs for development of electricity &
water transmission and distribution networks,

4. Lay out regulations, standards and codes of practices for
electricity & water supplies to buildings and facilitie

5. Provide consultancy services related to its activities and
operations.

Mission
Providing High Quality and Sustainable Electricity and Water
for Better Living in Qatar

Vision
By 2030 our people, assets, systems and processes will set a

global benchmark for performance,technological innovation,
environmental sustainability and social responsibility in
electricity & water Sector

Values

1) Customer Centricity : Placing the customer at the heart
of decision making to ensure a relentless focus on the
customer’s needs

2) Performance and Responsiveness: High standards
of efficiency and effectiveness to meet the needs of
KAHRAMAA and its stakeholders

3) Team work : Working with colleagues in an open,
collaborative and trusting way to deliver Corporate
Objectives

4) Transparency : Undertaking business activities in an open
and transparent manner that fosters trust

5) Loyalty : Remaining faithful to KAHRAMAA, supporting its
objectives, and being proud of its achievements

Corporate Objectives

1. Excel at Customer Services

2. Provide High Quality Water and Electricity

3. Increase Social Advocacy and Environmental Compliance

4. Promote Regulatory changes in the Energy, Water and
District Cooling Markets

5. Strengthen Financial Performance

6. Improve Corporate Governance and Risk Management

7. Enhance Processes and Systems

8. Optimize Asset Performance

9. Ensure a Safe and Healthy Working Environment

10. Attract, Develop and Retain a High-Performing Workforce
and Support Qatarisation

KAHRAMAA



